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EDUCATION
• Roosevelt University, 1993

Mona's role involves a comprehensive 
understanding of property tax laws, assessment 
methodologies, and appeals processes. She 
meticulously analyzes property assessments, 
gathers supporting documentation, and 
prepares persuasive appeals for submission to 
relevant administrative bodies and courts. 
Additionally, Mona conducts in-depth property research, maintains detailed 
case files, and coordinates with property owners, appraisers, and other 
experts to build strong case foundations. 


